Zipline Omi j Privacy Policy
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This Privacy Policy explains what personal data Zipline Omi j collects, why, and your
rights under the GDPR.

Data we collect

¢ Booking details: name, email, phone, party size and date
¢ Payment information, processed securely by our payment provider
¢ Participation statement details required for safety

¢ Website analytics and cookie data

Why we use it

To process and confirm your booking, to operate the activity safely, to issue invoices, to
communicate about your reservation, and to improve our website and service.

Sharing

We do not sell your data. We share it only with service providers strictly necessary to
deliver the booking (payment processor, transfer partners) and where required by law.

Retention

We keep booking and invoicing records for the period required by Croatian tax law, and
delete or anonymise other data when it is no longer needed.

Your rights

You may request access, correction, deletion or portability of your data, or object to
processing, by contacting zipline.croatia@gmail.com.
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